Attachment B: Facilitator Bio

Gary R. Heerkens, PMP, CPM, CBM, PE, MBA, is president of Management Solutions
Group, a company that provides innovative project management educational solutions and
enterprise-wide project management development support. Prior to founding Management
Solutions Group, he spent over 20 years managing a variety of project types and sizes for
the Eastman Kodak Company. He also served as staff assistant to Kodak’s director of
project management, developing and delivering project management training programs,
developing project process methodologies, and acting as an internal project management
consultant across Kodak.

Mr. Heerkens is a long-standing education provider for the Project Management Institute’s
(PMI) SeminarsWorld program, and is the project management education provider for the
Purchasing Management Association of Canada. He is a frequent speaker and education
provider at international project management conferences and PMI chapter events. He has
been invited to speak at 9 of the last 10 PMI Global Congresses — including an encore
presentation at the 2007 Global Congress.

Recently, Mr. Heerkens became one of just six people selected by PMI to develop a self-
study educational program based on the PMBOK Third Edition, and had previously served
on the review committee for PMI's A Framework for Project Management seminar.

*Mr. Heerkens has contributed several articles to several popular project management
newsletters and has published many papers on a variety of project management topics. He
authored the Project Management title in McGraw-Hill’s Briefcase Books Series, which was
published in 2002, and remains a leading seller today. His current book, The Business-
Savvy Project Manager was released in early 2006.

Mr. Heerkens is an active member of several professional organizations, including PMI,
IAPPM (International Association of Program and Project Management), APBM
(Association for Professionals in Business Management), and IPMA (International Project
Management Association), and has achieved formal certification from the first three. He
served three terms as president of the PMI Rochester (NY) Chapter, from 1998 to 2001,
and was re-elected as president for the 2005-2006 term. He is a licensed Professional
Engineer in New York State and holds a master’s of business administration degree (MBA)
from the Rochester Institute of Technology.



