
 

 

Position:  Implementation Manager   (Required) 
 
Location:  Jacksonville, FL  (Required) 
Duration:  Full-time  (Required) 
 
Expiration: 7/29/2011   (Date to remove positing. Default 2 months) 
 
Company Description (5 lines max):   (Optional) 
Rise Health is a healthcare services company founded on a bold, transformative vision of 
healthcare dedicated to supporting innovation in primary care.  
 
Position Descriptions (required skills) include: (Required) 
•Provides project management related to the implementation for all new customer 
accounts including managing the relationship with clients, leadership team, and other 
internal staff 
•Coordinates implementation activities, including scheduling, organizing project 
workflow, delegating specific duties to appropriate staff members, and ensuring that 
customer satisfaction is maintained  
•Coordinates efforts with internal networks (including all members of the implementation 
team), vendor partners and other resources to ensure project success 
•Gathers detailed business requirements and acts as a key technology advisor to project 
implementation resources 
•Provides detailed analysis of customer systems and workflow by developing process 
maps 
•Serves as role model and mentor, exhibiting good customer engagement and coaching 
skills for promoting adoption of the Project Management and other initiatives across the 
organization 
•Takes input from supervisor and appropriately and accurately applies 
comments/feedback 
 
Required Qualifications include: (Required) 
•Bachelor’s degree and 4+ or more years related experience 
•Expertise in fast paced, high growth company, preferably in a healthcare setting 
•Ability to work with a diverse group of professional and personalities in a team        
environment  
•Ability to provide targeted communication, both verbal and written, with exceptional 
documentation and business-writing skills 
•Previous experience implementing large projects/programs in a healthcare environment 
•Self-motivated and detail oriented, with an excellent work ethic 
•Ability to absorb and retain information quickly 
•Appropriately handles confidential and sensitive information  
•Expert proficiency in MS Office applications, including Word, PowerPoint, Excel, 
Access, Visio, Project 
 
Preferred Qualifications include: (Optional) 
      



 

 

 
Contact name:       
Contact number:       
Contact Email: careers@risehealth.com 
Contact website: http://www.risehealth.com/CareersAtRise. 
 
Email completed forms to internet@pmi-nefl.org 


